Literary Escape Festival

Customer Privacy Notice
Version 2.1 | 24 October 2026

This privacy notice tells you what to expect us to do with your personal
information.

Contact details

What information we collect, use, and why
Lawful bases and data protection rights
Where we get personal information from
How long we keep information

Who we share information with

How to complain

Contact details
Email: admin@literaryescapeco.co.uk

What information we collect, use, and why
We collect or use the following information to provide services and goods,
including delivery:

Names and contact details
Addresses
Purchase or account history

Payment and transaction information processed securely through third-party
payment providers.

Account information

Website user information (including user journeys and cookie tracking)
Photographs or video recordings

Information relating to compliments or complaints

Information relating to sponsorship

We collect or use the following information for the operation of customer
accounts and guarantees:

Names and contact details

Addresses
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Payment and transaction information processed securely through third-party
payment providers.

Purchase history
Account information, including registration details
Marketing preferences

We collect or use the following information for service updates or marketing
purposes:

Names and contact details
Marketing preferences
Location data

Recorded images and promotional content, including photographs, videos,
interviews and social media content captured during Literary Escape Co events.

Records of consent, where appropriate

We collect or use the following personal information for dealing with queries,
complaints or claims:

Names and contact details

Payment details

Account information

Purchase or service history

Witness statements and contact details

Relevant information from previous investigations
Customer or client accounts and records
Financial transaction information

Correspondence

Lawful bases and data protection rights

Under UK data protection law, we must have a “lawful basis” for collecting and
using your personal information. There is a list of possible lawful bases in the UK
GDPR. You can find out more about lawful bases on the ICO’s website.

Which lawful basis we rely on may affect your data protection rights which are set
out in brief below. You can find out more about your data protection rights and
the exemptions which may apply on the ICO’s website:

Your right of access - You have the right to ask us for copies of your personal
information. You can request other information such as details about where we
get personal information from and who we share personal information with. There
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are some exemptions which means you may not receive all the information you
ask for. Read more about the right of access.

Your right to rectification - You have the right to ask us to correct or delete
personal information you think is inaccurate or incomplete. Read more about the
right to rectification.

Your right to erasure - You have the right to ask us to delete your personal
information. Read more about the right to erasure.

Your right to restriction of processing - You have the right to ask us to limit how
we can use your personal information. Read more about the right to restriction of
processing.

Your right to object to processing - You have the right to object to the processing
of your personal data. Read more about the right to object to processing.

Your right to data portability - You have the right to ask that we transfer the
personal information you gave us to another organisation, or to you. Read more
about the right to data portability.

Your right to withdraw consent — When we use consent as our lawful basis you
have the right to withdraw your consent at any time. Read more about the right to
withdraw consent.

If you make a request, we must respond to you without undue delay and in any
event within one month.

To make a data protection rights request, please contact us using the contact
details at the top of this privacy notice.

Our lawful bases for the collection and use of your data
Our lawful bases for collecting or using personal information to provide services
and goods are:

Legitimate interests — we’re collecting or using your information because it
benefits you, our organisation or someone else, without causing an undue risk of
harm to anyone. All of your data protection rights may apply, except the right to
portability. Our legitimate interests are: operating and promoting Literary Escape
Co events and online services, processing bookings and purchases,
communicating with customers, attendees, authors, vendors and sponsors,
maintaining business records, improving customer experience, ensuring the safe
and effective running of our events and services, and supporting the growth and
sustainability of our organisation.

For more information on our use of legitimate interests as a lawful basis you can
contact us using the contact details set out above.

Our lawful bases for collecting or using personal information for the operation of
customer accounts and guarantees are:

Literary Escape Co ® Customer Privacy Notice ¢ Version 2.1



Contract — we have to collect or use the information so we can enter into or carry
out a contract with you. All of your data protection rights may apply except the
right to object.

Legitimate interests — we’re collecting or using your information because it
benefits you, our organisation or someone else, without causing an undue risk of
harm to anyone. All of your data protection rights may apply, except the right to
portability. Our legitimate interests are: managing customer and website
accounts, maintaining accurate records of bookings, purchases and account
activity, providing customer support, improving user experience, preventing
misuse of our services, and ensuring the effective administration and security of
our website, events and online platforms.

For more information on our use of legitimate interests as a lawful basis you can
contact us using the contact details set out above.

Our lawful bases for collecting or using personal information for service updates
or marketing purposes are:

Consent - we have permission from you after we gave you all the relevant
information. All of your data protection rights may apply, except the right to
object. To be clear, you do have the right to withdraw your consent at any time.

Legitimate interests — we’re collecting or using your information because it
benefits you, our organisation or someone else, without causing an undue risk of
harm to anyone. All of your data protection rights may apply, except the right to
portability. Our legitimate interests are: promoting Literary Escape Co events,
authors, vendors, sponsors and services, sharing event updates and related
information, developing our audience and community engagement, documenting
events through photography, video and interviews, and improving the reach and
effectiveness of our marketing and communications activities.

For more information on our use of legitimate interests as a lawful basis you can
contact us using the contact details set out above.

Our lawful bases for collecting or using personal information for dealing with
queries, complaints or claims are:

Legitimate interests — we’re collecting or using your information because it
benefits you, our organisation or someone else, without causing an undue risk of
harm to anyone. All of your data protection rights may apply, except the right to
portability. Our legitimate interests are: responding to enquiries, resolving
complaints or disputes, maintaining accurate records of communications and
decisions, protecting the rights and safety of our organisation and attendees, and
ensuring the effective management and improvement of our events, services and
customer experience.

For more information on our use of legitimate interests as a lawful basis you can
contact us using the contact details set out above.
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Where we get personal information from
Directly from you

Publicly available sources, including social media platforms and publicly shared
professional information.

How long we keep information

We retain personal information only for as long as necessary for the purposes for
which it was collected, including legal, accounting, reporting and operational
requirements.

Retention periods vary depending on the type of information held. Financial and
transaction records are generally retained for up to 6 years to comply with UK
legal and tax obligations. Marketing information is retained until consent is
withdrawn or the information becomes inactive. Customer accounts are
periodically reviewed and removed where inactive.

Event photography, video recordings, interviews and promotional content may be
retained indefinitely as part of our business archive and ongoing promotional
activity, unless a valid objection or removal request is received.

We regularly review the information we hold and securely delete or anonymise
data that is no longer required.

Pre-order reservation records

We retain pre-order reservation information for 12 months following the date of
the relevant Literary Escape Festival. After this period, reservation records will be
securely deleted or anonymised, unless a longer retention period is necessary to
resolve an ongoing dispute, meet legal obligations or establish, exercise or
defend legal claims.

Who we share information with

Others we share personal information with

Payment processors and e-commerce providers (including Stripe and Wix)
Email marketing and communications providers

Cloud storage and business software providers

Social media and content sharing platforms

Trusted freelance contractors, photographers, videographers and social
media/content creators supporting Literary Escape Co events, marketing and
promotional activities

Participating independent authors and small businesses, where a reader submits
a pre-order reservation relating to their products
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Pre-order reservations and information sharing

When you submit a pre-order reservation request through Literary Escape
Festival, we share your name, email address and relevant reservation details
with the author or small business responsible for the products you have
requested. We share this information so they can contact you, discuss or prepare
your reservation, explain payment and cancellation arrangements, and organise
collection.

Literary Escape Festival provides the reservation service. Any subsequent
purchase or payment is arranged directly between you and the author or small
business. They may request payment before the festival to secure an order.
Literary Escape Festival does not process payments or refunds for these direct
transactions.

The relevant author or small business is responsible for providing applicable
payment, cancellation and refund information before a reader confirms a
purchase. Their arrangements remain subject to applicable consumer law.

Authors and small businesses receiving reservation information must use it only
for legitimate purposes connected with the reservation, protect it appropriately
and comply with their own data protection responsibilities. Receiving reservation
details does not give them permission to add readers to marketing lists without
an appropriate lawful basis.

How to complain
If you have any concerns about our use of your personal data, you can make a
complaint to us using the contact details at the top of this privacy notice.

If you remain unhappy with how we’ve used your data after raising a complaint
with us, you can also complain to the ICO.

The ICO’s address:

Information Commissioner’s Office
Woycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Helpline number: 0303 123 1113

Website: https://www.ico.org.uk/make-a-complaint

Document Information
Document Title
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Privacy Policy
Organisation

Literary Escape Co
Document Owner

Owner, Literary Escape Co
Approved By

Owner, Literary Escape Co
Version

2.1

Effective Date

24/10/26

Review Date

24/10/27

Classification

Internal and Public Facing
Applies To

Customers, attendees, vendors, authors, sponsors, volunteers, staff and website
users

Related Documents

Data Retention Schedule, Cookie Policy (in development), Photography Notice
(in development), Data Protection Policy, Terms and Conditions (in development)

Applicable Legislation

UK GDPR, Data Protection Act 2018, Privacy and Electronic Communications
Regulations (PECR)

Version Control
Version

Date

Author

Summary of Changes
1.0

2025

Literary Escape Co.
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Initial privacy policy created, including GDPR compliance information, lawful
bases, retention schedule references and marketing/data handling procedures.

2.0
2026
Literary Escape Co.

Revised privacy policy created, including GDPR compliance information, lawful
bases, retention schedule references and marketing/data handling procedures.

2.1|24/10/2026 | Literary Escape Co. | Added pre-order reservation privacy and
data-sharing information, clarified retention approach and updated document
ownership to reflect sole-trader status.
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